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@SUMMARY. SUMMARY@

An Analysis of Telephone Consultations Given
by Public Health Nurses - Case 1 -

Asako Hirayama*

Health consultations that public health nurses give on the telephone at public health
centers and in rural health centers (city, town or village offices) are very important as the
point of entry into the health care system. Thus if we analyze the contents of these telphone
consultations we can determine what kind of primary health care is mostly needed in our
country.

With this in mind, we carried out a content analysis of the telephone consultations at one
public health center.

We selected 111 telephone consultations that public health nurses gave between June-
September 1978 and analyzed their contents in terms of caller’s age, the type of health
problem discussed, record of public health service received in the past, intention of continu-
ing the use of such service after the call, record of consulting a physician before the call, etc.

The results : (1) 90% of the calls were from pregnant women or mothers with infants,
seeking advise mainly on the method of rearing infants ; (2) many callers specifically sought
some advice from public health nurses whom they already knew personally ; (3) 50% of the
callers were able to solve their problems on the phone, while 22% planned to have a nurse
visit them or come seek some advice in person ; and (4) 272% of the callers had seen a doctor
before calling and even though they received the medical treatment, they still had some
uncertain uneasiness for the treatment they were getting, so they sought some advice from
public health nurses about how to manage their daily living activities and methods of infant
rearing.

The public health nurses at the health center we studied are effectively using the telephone
consultation service as part of their activities in their assigned areas. In future we will have
to study other cases and clearly define the primary health care that public health nurses are
called to perform. Furthermore, with regard to the needs for telephone consultation service,
since we now have a framework to work with in describing in detail the problems that are
taken up in telephone consultations, we can apply it to other cases and carry out an analysis
of health needs.

* The Dept. of Community Nursing, School of Nursing, Chiba University.
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