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@SUMMARY SUMMARY@®

The Dynamics of Ward Nursing Team
and Patient Relationship

Tsunetsugu Munakata*

The purpose of this paper is to examine the hypothesis that the behavior of individual
nurses is conditioned by the type of nursing team they belong to and that their behavior has
a strong influence on the way they relate to their patients. We selected four nursing
teams from two hospitals and conducted a comparative analysis of such variables as the
sociometric structure of each, the extent of activation of ego state of nursing personnel, the
evaluation on her team by each nurse and their attitudes toward ward patients. Cases 1 and
2 were wards in a general hospital : Case 1 being a ward principally for respiratory
and circulatory patients (40 beds with 18 nurses), Case 2 being a mixed ward mainly for
old-aged patients (56 beds with 15 nurses). Cases 3 and 4 were locked wards in a mental
hospital (40 beds with 13 nurses and 50 beds with 7 nurses). We gave every nurse in all
four wards an image checklist, a working group checklist, a sociometry checklist and a
human relations checklist, and asked each to respond in complete privacy. The results can
be summarized as follows:

A group that allows its members to activate their ego state functions well as a group, is
high in group-cohesiveness and developmental potential, and relates favorably to its patients.
That is, a group that allows its members to freely express their uniqueness has good morale
and good growth potential and is on good terms with its patients. These findings strongly
support our hypothesis. Of course our analysis will have a few problems.

* National Institute of Mental Health.
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